
 
 
 
 
 
 
 
 
 
Once you are following myvcu through Twitter, you can start sending some basic banking 
commands as part of a direct message to myvcu.  These same functions will work via a cell 
phone or any Twitter application.  The following examples will show a command being sent from 
the Twitter home page. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
In this example, a request for the current balance is being sent.  A complete list of possible 
commands is shown on the next page. 
 
 
 
 



 #bal – Returns all supported share balances (0, 6, 7, 8, 9) 
 #bal (share suffix number) – Returns specified suffix description and its available 

balance 
 #15d – Returns the last 5 deposits across all share suffixes.  Information returned 

includes posted date and amount. 
 #15d (share suffix number) – Returns the last 5 deposits for specified suffix.  

Information returned includes posted date and amount. 
 #15w – Returns the last 5 withdrawals across all share suffixes.  Information returned 

includes posted date and amount. 
 #15w (share suffix number) – Returns the last 5 withdrawals for specified suffix.  

Information returned includes posted date and amount. 
 #15c – Returns the last 5 checks to clear.  Information returned includes the check 

number and its amount, and sorts by the clear date descending. 
 #15t – Returns the last 5 transactions across all share suffixes.  Information returned 

includes posted date and amount. 
 #15t (share suffix number) – Returns the last 5 transactions for specified suffix.  

Information returned includes posted date and amount. 
  #holds – Returns the active point-of-sale (POS) holds on the account.  Information 

returned includes a description of the merchant (up to 10 characters) and the amount of 
the hold. 

 #tran – Transfers your requested amount from one suffix to another suffix within your 
account.  Request will only process whole dollar amounts.  Information returned includes 
verification of successful transfer, accounts affected, and ending balances. 

 
Request for Balance(s) 
The following example will show a request for balance information: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Request for Point-of-Sale (POS) Holds 
The next example will show a request to return current point-of-sale (POS) holds: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Once again you will click on the Direct Messages link on the right side and then check your 
Inbox. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
The format for the point of sale information is the same as for balance information with the holds 
being separated by “I” 
 
 
 
 
 
 
 
 
 
 
 
 
 
Request for Last 5 Check Clearings 
The next example will show a request for the last 5 checks.  The return message will show the 
last 5 checks and the check numbers. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Once again you will click on the Direct Messages link and check your Inbox. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



The format for the check clearing information is the same format with individual check clearings 
separated by “I” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Request for a Transfer between Suffixes  
The following example will show a transfer between checking (suffix9) and savings (suffix 0): 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


